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II'BJIHO OIIMCAHUE HA ITPEJMETA HA ITOPBYKATA
N TEXHUYECKHU CIIEHUPUKALIUU

IIpeamer Ha nopbukaTa: Mogudunmpane Ha YHKIIMOHATHOCTTA Ha M3MOJI3BaH oT “bynrapras”
EAJl copryepen momyn “/locTaBku’, 4upe3 MpOMsSHA Ha CHINECTBYBAIUTE W JOOABSHE HAa HOBH
¢byHKIMH, B T. 4. 00y4YeHHE Ha CIIy)KUTENU Ha Bb3noxurens 3a paboTa ¢ MogupuIMpaHust MOAYI U
rapaHIMOHHA NOJAPBKKA Ha CHILUA.

O06exT Ha mopbukaTa: OOEKT Ha HacTOsAIIaTa MPOLIEypa 3a Bh3JIaraHe Ha 00IIecTBeHa OPBhUKa €
yciyra 1o cMHChiia Ha wi. 3, ai. 1, T. 2 oT 3akoHa 3a obmiectBeHuTe mopbuku (30IT)

Ilen na mopbukara: llenta Ha Hacrosimiata oOmIecTBEHa MOpPBYKA € OCHTypsSBaHE Ha HOBA
GbyHKIMOHATHOCT Ha wu3noim3Banus ot “bynrapras” EAJl codtyepern wmomyn ““JlocTaBku”,
CHOTBETCTBAIIlA HA U3MEHEHHUTE YCIOBHS 3a JOCTaBKa Ha MPUPOJIEH ra3, KOUTO Il ce Mpuiarat ot
npyxecTBOTO, curTaHo ot 01.01.2016 r. mo 1oroBopuTe My C KIIMEHTHUTE.

JletaiimHUTEe M3UCKBaHMS HA BB3T0KUTENSI OTHOCHO M3ITBIHEHHETO Ha IIpeaIMeTa Ha o0IecTBeHaTa
MOPBYKA, Ca U3JI0KEHHU TO-J10TTY.

1. O01mu M3NCKBaHHus.

1.1. Y4acTHUKBT, ompeAeNieH 3a W3MBIHHUTEN, TPsAOBa na Momudumnmpa (yHKIIMOHATHOCTTA HA
monyn “JloctaBku™ (https://delivery.bulgargaz.bg) B cboTBeTcTBHE ¢ JIorMKaTta Ha “/loroBop 3a
nocraBka Ha npupoaeH ra3” (IIpunoxenue Ne 1: JloroBop 3a JoctaBka Ha IPUPOJACH ra3) U pa3ieiu
2-5 OT HACTOSIIMS JOKYMEHT.

1.2. Y4acTHUKBT, ONpENEIeH 3a W3MBIHUTEN H3rOTBS U ChIVIacyBa TEXHUYECKHUS MPOEKT,
CBhABpXKAI BCHYKH HEOOXOIWMHU €Tamu, NEWHOCTH W JPYrd, HEOOXOIWMHU 3a H3ITbJIHEHHWE Ha
MOCTaBeHATa 3aJ1a4a, TIOOTACITHO 32 BCsIKa e/lHa OT (Da3uTe Ha pa3padoTKaTa;

1.3. YyacTHUKBT, onpeesieH 3a U3MBJIHUTEN OCUTypsiBa MOIApPHKKAa Ha Mopayna CbhC ClIeIHUTE
CPOKOBE 32 PEaKIUs:

- KOpEeKLHUs MpH MojaaeHa nHpopMalus 3a HeCbOTBETCTBHE Ha (YHKIIMOHATHOCTTA C T. 2. U T. 3. OT
HACTOSIIHUS JOKYMEHT - 10 5 paOOTHU IHU Clie] oJaBaHe Ha nH(opManus oT Bb3noxuTens;

- KOpeKIMs MpH MojajeHa MH(opManus 3a HEChOTBETCTBHE Ha (DYHKIMOHAJIHOCTTA C T. 4 OT
HACTOSIIHUSA JOKYMEHT - 710 10 paboTHM AHU ciief moaBaHe Ha HH(opMalus oT Bu3noxurens;

- KOPEKIUs TIpH HepaboTocrmocoOHOCT Ha Mojyna u3BbH M30POCHUTE MO-TOpe - 0 3 Yaca cien
nojaBane Ha mHGopMarys ot Be3moxkutens.

1.4. Ilpomsinata wiu 100aBSHETO Ha (PYHKIMM MO HHUKAKbB HAuMH HE TpsAOBa Ja HamassBatr
(GYHKIMOHATHOCTTAa W/WIM Jla BIWsSEe Ha HOpMalHata paboTa Ha ChIIECTBYBammMs Momyn
“JlocTaBKK”, KAKTO M BCUUYKH CIIPaBKU 32 U3MUHAJ NIEPUOJ HE CIeABa J1a NPEThpIABaT KAKBUTO U
J1a OMJIO N3MEHEHHUS,

1.5. TectoBere TpsiOBa Ja ce U3BBPIIBAT [0 HAYHMH ChritacyBaH ¢ “bynrapra3” EAJl u rapantupai
3aluTaTa Ha JaHHUTE BHPXY ChpBbpa Ha Moayna uin BbpXy APYTU alTepHATUBHU KOH(DUTypauy;

1.6. He ce momycka chbxpaHeHHE Ha MEXAMHHU WM KpaiHU pe3ynaTatu oT paborata Ha Moayna
Jpyrajie, OCBEH Ha CHeIUalu3upaHus U OTPEIEH 3a IeiTa ChbpBbp, omnpeneneH oT “bynrapraz”
EAL;

1.7. Cnen Bcsika mpomsiHa Ha JaHHU, W3BBpmieHa oT poys “Kmuent” B Ilpodun, T'ogummaa
nporpama, Mecedyna mnporpama wiu moaaneH ['paduk 3a JocTaBKa Ha aBAaHCOBO 3aIlIaTCHH
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KOJIMYEeCTBa TPUPOJICH Ta3, Clie[iBa J]a Ce€ TeHepupa ChOOIIEHHE C YBEJIOMJICHHE 3a ChOTBETHATa
npoMsiHa Ha e-mail: infogaz@bulgargaz.bg unu npyr(apyru) 3agaieHd OT poiii AJIMHHHUCTPATOP
e-mail;

1.8. “bynrapraz” EAJ] cnensa na mpurexaBa BCHYKM JIMIEH3U 3a codryepa, HEOOXOIUMH 3a
yIpaBJIeHUE, HACTPOHWKA U MOJAU(PUKALINS;

1.9. 3mbnauTenAT TpsiOBa Ja OCUTYPH TapaHIIMOHHA OJAPHKKA Ha codTyepa 3a BpeMe, IOCOUEHO
B JIOTOBODA;

1.10. VzmenHuTeNnAT TpsiOBa a ocUTypsiBa on-line KOHCYJITAalMHU, CBbP3aHH C €KCIIoaTaluaTa Ha
Mopayna v TbIHO ChAEHCTBUE MTPH OTKA3U MIIM MPOOJIEMH, 32 CBOEBPEMEHHOTO MM OTCTpPaHSBAHE;

1.11. YUacTHUKBT, OIpenelIeH 3a W3MBJIHUATEN TpsAOBa Ja TWPEemocTaBH TMOTpeOUTEeNncKa
JOKYMEHTAIMsl Ha IMpeAMeTa Ha pa3paboTkara Ha Bb3noxuTens, He MO-KbCHO OT HAYaloTO Ha
MPOBEK/IAHE HA TECTOBETE;

1.12. HaunHbT Ha W3YUCIISIBAHE HA KOJIMYECTBATa MPHUPOJEH Ta3 B eHepruiiHu eauHuim (MWh),
3anokeH B Moayn “JlocTaBku” He ce IPOMEHS;

1.13. Cnenpa na ce n100aBu BB3MOXKHOCT 3a poiu “Kmuent”, “Oneparop” u “AaMuHUCTpaTOp” 3a
MOAMKUC HAa BCUYKHM T€HEpUpaAHU MPUIOKEHUS OT Mopayna ¢ eJIeKTpOHEH MOANKC C MOoCcJeaBalia
BU3yaJHM3alus U Bb3MOXKHOCT 3a I1eyar;

1.14. CnenBa na ce npeaBuUid Bb3MOXKHOCT 33 €KCHOPT Ha JaHHu 1o T. 2.1, 1. 2.2, 1. 2.4, 1.2.5, T.
3.4, 1. 3.5 ¥ Ha BBBEJICHUTE B MOJIyJIa JAaHHU 3a KJIMEHTa KbM ApyrH npuiiokenus (AXKYP);

1.15. CpmectByBamara komyHukauus c¢ “Tpancras” PympHusa u “bBynraprpancraz” EAJl He ce
IIPOMEHS;

1.16. Cnenpa na ce mpeIBUIAT CIEIHUTE 3allUTH HA Moayna:

- 3ammTa oT XSS araku - NpefoTBpaTsABa BKAPBAHETO HA 3JIOHAMEPEHU [AHHU MOJY4YEHU OT
nmoTpeduTenuTe B 0azara JaHHUW, NMPEJACTaBsABa MpoBepka Ha maHHWTEe waBamu oT $ GET wm
$ POST metoaute, ChIINO U TPOBEPKA JaJId BXOJAHUTE JAaHHUTE OT YUCIIOB THII,

- 3amuta ot Remote File Inclusion (RFI) - 3amura mpu “nHknyaBane” Ha ¢aiioBe, paBu ce
3abJDKUTEIIHA IPOBEPKA 3a J1a Ce NMPEeAIOTBPaTH “‘MHKITyJBaHe Ha HexenaH (aiin (aapec), moixydeH
OT MOTPEOUTEIS,

- 3amuta ot SQL Injection (SQLi) - 3ammuTa mpoBepka Ha JaHHUTE OT MOTPEOUTEINs, KOUTO ce
M3II0JI3BaT 3a cheTaBsHe Ha SQL 3asBKu;

- 3ammTa OT KpaxxOa Ha MOTPEOUTENKU NaHHU - KPUIITUPAHE HA JAHHUTE, KOUTO HE CE€ MOKa3Bar
(HampuMep, apoJiv 3a IOCTHI | JIp.);

- 3amuTa Ha cecuute nocpeactsom koaupane Ha URL aapeca;
- 3amuTa Ha TOTPEeOUTEICKUTE cecuu upe3 Kkpunrtorpadceku cpeactsa (SSL/TLS);
- Cnenene Ha Opost orBanus u [P-ta;

- ABTOMaTHU4HO OJIOKMpaHe Ha JOCThIIA Ha AajieH KIMeHT 3a onpeeieHo BpeMe Mpu yCTaHOBSIBAHE
Ha IIOTEHIMAJIEH PUCK.

1.17. MoaynbT ciiefiBa a IPeI0CTaBs HAIeXK/IHA CHCTEMA 3a apXUBUpPaHe, KaKTo Ha 0a3aTa JaHHU -
PBUHO U aBTOMATHU3MPAHO, TaKa M Ha ISUIOTO ChAbpKaHWe Ha cucreMara. C orien CUrypHOCT Ha
JAHHUTE CUCTEeMaTa 3a apXUBUpPaHE clie/iBa Aa ObJie MHIANBHIYaTHO pa3paboTeHa;

1.18. CrnenBa aa ce 3ama3u ChllleCTBYBalllaTa aBTEHTUKaLMSA Ha Mojyna;

1.19. Cnen moguduupanero Ha QyHKIIMOHATHOCTTa HA MoO/ysa, 32 ONTUMAITHOTO M3IMOJI3BaHe Ha
byHKIIUUTE My, YYacTHHKBT, OIpEAeTeH 3a M3MBJIHUTEN cliefBa Ja NpoBele oOydeHue Ha
MHUHHUMYM 5 CIIyKUTENU Ha Bb3noxurens;
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1.20. CpmiectByBamara ¢GyHKIHOHATHOCT 3a oOpaboTka Ha IlpemioxeHus 3a W3MEHEHHWE Ha
CeIMUYHU KOJIMYECTBA ra3 ciie/[Ba Aa OblIe CIpsHa,

1.21. MopaynsT cienBa Ja OTpas3siBa U BU3yajlu3upa BPEMETO Ha IOJaBaHE Ha MPEJIOKEHUS 3a
HU3MCHCHHA Ha KOJIMYCCTBA,

1.22. MoaynsT ciieiBa Aa MO3BOJISIBA COPTHPAHE MO BPEME HA MOJABaHE Ha MPEIOKECHUSITA 3a
H3MEHEHHE Ha KOJINYECTBA;

1.23. MoaynsT cneasa na Obae pa3padoTeH Ha e3uK 3a nporpamupane PHP u na msmonsea 6aza
nanan MySQL. Pa3zpaborBanero Ha Moayna TpsiOBa 1a ce U3BBPIIN M3IUI0 OT M3mbiIHUTENS, T.€.
Ja He ce M3moyi3BaT miatGopmu mpejaranu Ha mazapa (framework) xkaro Symphony, Drupal,
Codelgniter, Prado, Zend, CakePHP, Yii u npyru

2. [Ipomsina Ha chulecTBYBAaIM PyHKIUM.
2.1. Ipomsina Ha N'opnmHa nporpaMa 3a J0CTaBKa HA MPUPO/IEH ra3 HA KJIUEHTA.

2.1.1. B cpmectByBamara ['ogumniHa nmporpama, ciiesipa J1a ce 100aBH Majanio MEHIO ¢ Bb3MOXHOCT
3a u36op Ha M3xomHara Touyka mo moapa3OupaHe ¢ TEKYIIUs KOJ Ha BCEKH MYHKT 3a MpeJaBaHe -
nmpueMaHe Ha raza (ChOPBKEHHUETO, KbM KOETO € TPUCHEAWHEH KIMEHTAa), a ChIIO Taka
HaumeHoBaHueTto u kojposere Ha I'MIC Herpy Boma 1, TUC Herpy Bona 2,3 u Bb3MOXKHOCT 3a
no0aBsiHE Ha APYTHU TOYKU B OBJCIIE;

2.1.2. Ilpu cxiaroyBaHe Ha HOB JOTOBOP 3a JIOCTAaBKa Ha MPUPOJICH a3, HANMEHOBAHUETO U KOJA HA
MyHKTa 3a IMpHeMaHe-IpeaBaHe (ChbOPBKEHUETO, KbM KOETO € MPUChEIUHEH KIMEHTa) clie[[Ba Aa
ce MmombaBa ot poiis “OmnepaTop” win “AIMHUHHCTPATOP” € TOCIEABaIA Bh3MOKHOCT 3a H300p OT
KJIMEHTA chriaacHo T. 2.1.1;

2.1.3. CnenBa ga ce 700aBU BBE3MOXKHOCT 3a BhBEXKIaHe OT KJIMeHTa Ha PaboTHO Hansarane B MPa,
karo MonaynsT cienBa Jna BU3yanuszupa paboTHOTO HamsraHeTo u B Bar-oBe. KbpM MomeHTa,
HaJIsITaHETO HE MOXKe Ja ObJie mo-BUCcOKo oT 5,4MPa (54 Bar). B cinydaif Ha mocouBaHe OT KJIMEHTa
Ha MO-BUCOKA CTOMHOCT Ha HaJlAraHero, MoIymbT clie[iBa J1a BU3yalH3upa MpeaylnpexacHHe:
“BbBenu cTe MO-BUCOKO HAISTaHE OT MaKCHMAaJTHO BB3MOXXHOTO B Mpexkara Ha Omeparopa (5,4
MPa), Mons, BbBeaeTe MO-HUCKAa CTOMHOCT. MakcUMalHOTO HalisiraHe B Mpexkara Ha Omneparopa
cienBa aa 0bJie MPOMEHIINBA, KOATO C€ BbBEXKAA OT poJii AIMUHUCTPATOP;

2.1.4. 3a Bceku OT MeceluTe cienBa jia ce nobdasu none “bpoii paboTHN qHM B Mecena” - THUTE B
KOWUTO KJIMEHTa IIe TpreMa MPUPOJACH Ta3, KaTo Mo Moapa3zdoupaHe, OposT Ha paOOTHUTE AHH B
Mecelia Clie/iBa J1a € paBeH Ha THHUTE 32 CbOTBETHUS MECel] Ha ChbOTBETHATa FOIMHA;

2.1.5. CnenBa na ce OChIIECTBH IIPOBEPKA 3a BHBEKIaHE HA Opoi pabOTHU JHU, KOUTO NMPEBUINIABAT
KaJIeHAApHUTE JHU Ha CHOTBETHUS MECEIl 3a ChOTBETHATa rojuHa. B ciydail Ha mpeBuiaBaHe,
cnenBa na ce Bu3yanmsupa cboomenne: “MM.YY cwpabpxka (Opoit mum), [Tocounnum cTe mo-rossm
Opoit mau. Mossi, BbBeIeTe MO-MalIbK WM paBeH Opoii 1Hu

2.1.6. [I'bpBUYHO JOTOBOPEHOTO THEBHO KOJIMYECTBO MO ['o/uIlHA Tporpama ce onpeaesns, KaTo ce
pa3eny MeceuHOTO KOJIMUYECTBO Ha Opost MOCOYEeHU pabOTHH JHH B Mecena (1o T. 2.1.4);

2.1.7. Kninentute ¢ moBede oT | MyHKT 3a MpegaBaHe - MpUEMaHE Ha MPUPOJAECH ra3 MOMbJIBaT
logumira mporpama, chabpkama WHGOpMAIUS IMMapaMeTpUTEe Ha JOCTaBKaTa 3a BCEKH OT
MYHKTOBETE Ha MpeJaBaHe - mpuemMane, kato Moayn “/locTaBku’ cienBa J1a reHepupa 00o0IeHaTa
qacT OT FO,Z[I/ILHHa nporpamMa 3a TO3UW KIHMCHT, KOATO CC sBsABA CyMa IO MCCCIHM Ha BCHYKU
KOJIMYECTBA 10 IYHKTOBE 3a mpuemaHe - npeaaBaHe (Bux Ilpmmoxenue Ne 1 xem JloroBopa 3a
JIOCTaBKa);

2.1.8. Cnen mombsiBaHe Ha [oaumiHaTa mporpama OT KiIMEHTa, MOIymbT clienBa Ja ONpeneiu
Koedunmenta Ha HEpaBHOMEPHOCT Ha JIOCTaBKaTa 3a CHOTBETHHUS KIUEHT W Ja U3IUIIe
nHpopMmanmonHo crobmenue : “CwrimacHo T. 6.2. ot [loroBopa 3a mocraBka, Bamara moctaBka e
PaBnomepna/HepaBHomepHa 3a YYYYroauna”. Onepatoputre u AnMuHHCTpatopute Ha Mosayna
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cienBa Ja BWKIaT choOmieHue “‘PaBHomepHa mocraBka” wnm “HepaBHoMepHa nocTaBka” BBHB
BCHUUYKHA anyanmaunn B Mo;nyna cpeLuy HUMCTO Ha KJIIMCHTA,

2.1.9. KoedunmeHTsT 3a ompenensiHe Ha ce3oHHarta HepaBHoMmepHocT (KH) Ha kimenta ce
orpenesns o ¢popmynara:

KH=Vn/V3, xpaero:

Vi - CyMa Ha 3aj4BCHUTC KOJMUYCCTBA OT FOI[I/IH_IHaTa nporpamMa 3a MECCHUTC OT alpuia J0
CENTEMBPH;

V3 - cyMa Ha 3asBEHHMTE KOJIMYECTBA OT FOJUIIHATA IIPOrpaMa 3a MECELIUTE OT sSIHyapH 10 MapT U OT
OKTOMBPH 0 JE€KEMBPH;

Korato KH e no-mansk ot 0,6 - tocTaBkara € HapaBHOMEpHA, B OCTAHAJIUTE CIy4Yau € paBHOMEPHA.

Koeduuuentspr 3a ompenensiHe Ha HEPaBHOMEPHOCT Ha JOCTaBKaTa 3a CHOTBETHHS KIUEHT cCe
ompenenss eIWHCTBEHO Ha 0a3a ['oxwiHa mporpama W HE C€ BIUSE OT MECEYHHUTE M JTHECBHHUTE
MpeIoKeHs 32 U3MEHEHUE Ha KoJr4decTBa (JeficTBamiara OnepaTuBHa MporpaMa).

2.1.10. 3a pons “KnmeHT” cienBa Aa ce NMpenBUIM BB3MOXKHOCT 3a redyar BbB (gopmar A4 Ha
cBosATa ['ogumHara nporpama B cboTBeTCTBHE C [Ipmnoxkenne 1 kM [loroBopa 3a goctaBka Ha
IIPUPOJIEH Ta3.

2.1.11. CnenBa na ce m00aBM BB3MOXKHOCT 3a IEYaT HAa BCHUYKH [ OAWIIHM TPOrpaMH OT POJIH
“Omneparop” u “AnMunuctparop”’, noapenenu no “Homep Ha norosop” nnu Ha ['ogumina nporpama
caMO Ha €JIMH KJIMEHT IO M300p ¢ OMIMs 3a MevyaT camMO Ha CyMapHH [ OJMIIHM NporpamMu WIIH
[Nopuurau mporpamu 1o MyHKTOBE Ha MpeaBaHe-IIPUEMaHE;

2.1.12. 3a pomu “Omeparop” u “AIMHUHHCTpaTOp” cClieBa Ja ce€ J00aBM BB3MOXKHOCT 3a
3aKiIOYBaHe Ha loaWmHaTa TporpaMa/MH  OT C BB3MOXKHOCT 32 BH3yalnu3allds Ha
OTKJIIOUEHHUTE/3aKIIfoueHuTe ['0IMIIHY Tporpamu;

2.1.13. Kp™m cera nanmuyHara “OOmia TroauiIHa mporpama IO KIWEHTH Jna ce J00aBU BTOpHU
Kputepuii 3a coptupane mo “O011o0 3a roguHaTa”’, KOeTo Ja MO3BOJIM KOHTPOJ Ha KIUEHTUTE, KOUTO
He ca BbBenu “Tonumina mporpama”. CreiBa Ja ce IpeaBUAM BB3MOXKHOCT 3a Ievyar BbB Gopmar
A4,

2.2. lIpomsina Ha Ilpemsiokenue 3a mpomsiHa TpuMeceyHH KOJMYECTBA 3a J0CTAaBKAa Ha
NPHUPOJEH ra3 HA KJIMEHTA.

2.2.1. CpokoBere 3a moaaBaHe Ha IIpemyoxeHus 3a mpoMsHa Ha MECEUYHHM KOJIMYECTBA 10
TpUMeEceUHsl Ce 3ara3Bar;

2.2.2. B cpmectByBamoTo [Ipennoxenue 3a n3sMeHeHre Ha TpUMeCeUHU KOJIMYECTBa CJeABa J1a Ce
no0aBu M30pPaHOTO HAMMEHOBAaHWE M KOJ Ha BCEKH IMYHKT 3a TpeJaBaHe - NMpHEMaHe Ha rasa
ChITIACHO M30paHus OT KimeHTa mo T.2.1.1;

2.2.3. 3a BCEKM OT MeCEUUTE B CHOTBETHOTO TpPUMECEYHME CJelBa Ja ce J00aBU KaJeHIap C
BB3MOXHOCT 3a OTGCHHSBaHe Ha JHUTC, B KOI>'ITO KIIMCHTA HsjiMa 1a aneMa HpnponeH ra3, CbIJ1aCHO
Opost HepaOOTHU JTHU, KOUTO ca IMOCOYCHHU B ['oMIIIHaTa ITporpama 3a ChOTBETHHUS MECEII.

2.2.4. IIbpBUYHO AOTOBOPEHOTO HEBHO KOJIMYECTBO CE€ ONPEIEINs, KaTo C€ pa3feid MECEYHOTO
KOJINYECTBO HA Oposi MOCOYEHH pabOTHU JHU B Mecela, IIpH yCJIOBHE, 4e OpOosAT UM ChBIIaJa C TE3H,
KOUTO ca nmoco4yeHu B I'oguminara mporpama. B ciydail Ha pasmuHaBaHe, J[OrOBOPEHOTO JTHEBHO
KOJIMYECTBO IO TOJUINHA Iporpama ce€ ONpeleNs KaTo ce pa3leny KOJIHYECTBOTO, IOCOYECHO B
I'opumiHara mporpaMa Ha Opost KaJIeHIapHU JHU B ChOTBETHUS MecCel] OT ChOTBETHATA T'O/IMHA;

2.2.5. Kiimenture ¢ moBeye oT | MyHKT 3a NpeaBaHe - NIpUEMaHEe Ha MPUPOJICH ras, B clydail Ha
HCO6XOI[I/IMOCT, IIOII'bJIBAT HpezmoxceHHe 34 U3BMCHCHHC Ha MCCCUHU KOJINMYECTBA 34 BCCKU HIIN
HSKOW OT IYHKTOBETE Ha IpeJaBaHe - MpueMaHe Ha ra3, karo Moayn “JloctaBku™ cienBa na
redaepupa o6mo [Ipennoxkenue 3a U3MEHEHHE 3a TO3U KIUEHT, KOETO CE SIBSBA CyMa Ha BHBEICHUTE
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IIPEIOKEHUS 32 U3MEHEHHE 32 BCEKM OT IIyHKTOBE Ha IIPENAaBAaHE - IPUEMAHE 3a ChOTBETHOTO
TpuMeceudne u 0e3 1a ce BKIoUBa OposT qHH 0e3 noTpedbnenue. B ciyuaii, ue KnueHnrt ¢ moseue ot
€IMH IyHKT 3a IIpelaBaHe-IpueMaHe He HampaBu [IpennokeHnme 3a mpomsHa Ha MECEYHU
KOJIMYECTBA 32 HSIKOM MM BCUYKHM IYHKTOBE 3a IpelaBaHe-npueMaHe, To Moxayn “JloctaBku”
cienBa Jia nmpueme karto JloroBopeHr AJHEBHHM KOJIMYECTBATA 3a TO3H JEH M IIYHKT KOJIMYECTBATA OT
I'ogumuara nporpama;

2.2.6. 3a pons “KnmeHt cnmenBa na ce mpenBUAM BB3MOXKHOCT 3a medyaT BBB (opmatr A4 Ha
dopmara Ha [IpemyioxkeHreTo 32 M3MEHEHUE HAa MECEYHH 10 TyHKTOBE Ha Mpe/aBaHe-TpueMaHe Ha
ra3a, KakTo 1 00110 3a IOTOBODA;

2.2.7. 3a ponu “Omnepartop” u “AIMUHUCTpATOP” ClIeJBA Ja c€ 100aBH BH3MOXKHOCT 3a IeYaT BHB
dbopmat A4 Ha Bcuuku [Ipeioxenus 3a U3MEHEHNE Ha MECEYHH KOJU4ecTBa OT poiu “Omeparop”
u “AnMunucrparop”’, nogpeneHu no “Homep Ha norosop” unum Ha IIpennoxeHneTo caMo Ha eAVH
KJIUEHT 110 U300p;

2.2.8. Cnen onoOpenue Ha [Ipennoxkenue 3a W3MEHEHNE Ha MECEUYHU KOJHMYECTBA, CHIIUTE CIIEC/BA
na ce oTpasar B “OnepaTtuBHa ToauIiIHa nporpama’ u “O01a ToauIIHa mporpaMa 1Mo KJIueHTH ;

2.2.9. ColiecTByBaIlIMAT HAYMH Ha OJ00OpEHHE HA HANPABEHUTE NMPEAJIOKEHUS 32 U3MEHEHHE Ha
TPUMECEUHHU KOJUYECTBA C€ MPEEKCIIOHUPA BbPXY IMPEIOKEHUATA 3a U3MEHEHHE Ha MECCUHUTE
KOJIMYECTBA;

2.2.10. OnobpeHusTa Ha UCKAHUTE WU3MEHEHHUs HAa MECEYHHUTE KOJMYECTBA CJIe/IBa JIa C MPUOPHUTET
CHpSIMO FO,Z[I/ILHHaTa nporpaMa B cnyqaﬁ Ha HeHaHpaBCHO HpennoxceHHe 3a UIBSMCHCHUC HA JHCBHU
KOJIHNYECTBA;

2.2.11. ®opmara Ha IlpemnoxenusTa 3a U3MEHEHHE HAa MECEYHU KOJMYECTBA € IPEJCTaBEHAa B
[Tpunoxenue Ne 2 kbm JloroBopa 3a 10cTaBKa Ha MPUPOJIECH ras.

2.3 Ilpomsina na Ilpemsio:kenue 3a mpoMsiHa Ha JlHEBHM KOJIM4YeCTBAa 32 JI0CTABKAa Ha
NPHUPOJEH ra3 HA KJIMEHTA.

2.3.1. CpokoBere 3a moJgaBaHe Ha MPEAJIOKEHHS 3a MpOoMsiHA Ha /I[HEeBHU KOJIMYECTBA CE 3arna3BarT;

2.3.2. B chuiecTBYBaIoTO NpeIo’KeHHE 3a MPOMsIHA Ha J[HEBHU KOJIMYECTBa ClieBa J1a ce 100aBu
HaMMEHOBAHMETO M KOJa Ha BCEKM ITYHKT 3a IIpeJlaBaHe - IPUEeMaHe Ha rasa ¢ CbIJIacHO U30paHOTO
OT KiueHra o T. 2.1.1;

2.3.3. Kiimenture ¢ nmoBeve OT €IMH MYHKT 3a NMpeJaBaHe - MpUeMaHe Ha MPUPOJIEH ra3, B CiIydyal
Ha HEOOXOJMMOCT, TIOMBIBAT MPEIJIOKEHNE 32 U3MEHEHHE HA JHEBHH KOJMYECTBA 32 BCEKH WIIH
HSKOU OT MyHKTOBETE Ha NpeJaBaHe - MpUEMaHe Ha ras3, 3a KOMTO MCKaT ImpoMsiHa, kato Moayn
“JloctaBku” cnenBa na reHepupa llpennokeHwe 3a M3MEHEHHME Ha JHEBHU KOJIMYECTBAa Ha
KOJIMYECTBa MPUPOACH Ta3 3a TO3M KIUEHT, KOETO Ce€ sIBSiBa CyMa Ha BCHYKH IMPEAJIOKEHUATA IO
MMYHKTOBE Ha IpeJaBaHe - MpUeMaHe 3a ChbOTBETHHS AcH. B cinydail, ye KiaueHT ¢ nmoBede OT e€auH
MyHKT 3a MpejaBaHe-npueMane He HanpaBu [IpeniokeHue 3a NpoMsHa Ha THEBHHU KOJIMYECTBA 3a
HSIKOM WJIM BCUYKHM MYHKTOBE 3a MpelnaBaHe-nipueMane, To Moayn “JloctaBku™ cienBa ga mpueMe
kaTto JloroBopeHu AHEBHU KOJIMYECTBATA 33 TO3M JIEH M TO3U MYHKT Te3u OT ['oAuIiHaTa nmporpama
WM 0A00peHNTe JHEBHU KoruecTBa oT [IpenioxkeHneTo 3a mpoMsHa Ha MECEYHH KOJIMYECTBa;

2.3.4. CnenBa na ce 1006aBu BH3MOXKHOCT 32 BH3yaU3allvs U OMIIMOHATICH U300p (CeneKkTupaHe) Ha
KITMEHTUTE, TTOUCKAIH HaMaJICHHE U TOYYMIH 0I00peHNE Ha MECCUHHUTE KOJIMYECTBA;

2.3.5. 3a cenexTupaHuTe KIMEHTH 1O T. 2.3.4, cnezBa a ce 100aBu oniys 3a ofo0psiBaHe caMo Ha
HamaneHusa 10 5 % ot JJIK 3a paBHomepuute kimeHtH u 30 % ot JI/IK 3a HepaBHOMepHuUTE B
cllyyail Ha IoJJaBaHe Ha THEBHA 3asBKa 3a MPOMSHA Ha KOJMYECTBA B TIOCOKA HAMAJICHHUE;

2.3.6. 3a posis KimueHT crenBa 1a ce mpeABUIM Bb3MOXKHOCT 3a revyaT BbB (opmaT A4 Ha ¢opmara
Ha HpelUIO)KeHI/ICTO 34 U3MCHCHHC Ha HOHCBHU KOJHUYCCTBA 3a KIMCHTHUTC C CAWH IIYHKT Ha
nperaBaHe-NpUeMaHe Ha rasa, Kakto u llpemioxkeHusTa 3a U3MEHEHHE Ha JTHEBHU KOJMYECTBA IO
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IIyHKTOBE Ha MpeAaBaHe-NpHUeMaHe U OOIIO0 32 ChOTBETHUS JEH Ha KIMEHTUTE C TMOBeYE OT €AMH
IIyHKT Ha [IpefaBaHe-IpueMaHe Ha rasa;

2.3.7. 3a ponmu “Omnepatop” u “AaMuHUCTpaTOp” CleABa Ja ce T00aBU BB3MOXKHOCT 3a Tevar Ha
BcuukH [Ipensoskenus 3a M3MEHEHHE HA JTHEBHM KOJMYecTBa nojapeaeHu no “Homep Ha norosop”
wiu Ha [IpenoxeHneTo caMmo Ha eIMH KIUMEHT 10 U300p;

2.3.8. Cnen onobpenue Ha [Ipeanoxenne 3a n3MeHEHHE Ha THEBHU KOJMYECTBA, CHIIUTE CIIEaBA J1a
Ce OTPa3AT B MECEYHHMS aKT Ha JOCTABKa;

2.3.9. ®opmara Ha IlpennoxxkeHusiTa 3a U3MEHEHHE Ha JHEBHU KOJIMYECTBA € MpPEACTaBEHA B
[Tpunoxenue Ne 3 kbm JloroBopa 3a 10cTaBKa Ha MPUPOJIEH ras.

2.4. IIpomsiHa HA MeCeYeH aKT.

2.4.1. B cpmectByBammmsi MecedeH akT cielBa Ja ce J00aBU KOJl Ha BCEKU IMYHKT 3a MpellaBaHe -
MpueMaHe Ha ra3a ChIJIaCHO U30paHus OoT KiueHTa 1o T.2.1.1;

2.4.2. CpuiecTByBaIloTo MakcuManHO AHEBHO KOJIMUYECTBO c€ 3aMeHs ¢ J[oroBOopeHo 3a AOCTaBKa
KOJIMYECTBO 3a BCEKH MYHKT 3a MpeaaBaHe-pruemMane Ha ra3 Ha kinueHTa (JJAKIIIIIT);

2.4.3. loroBopeno aneBHo kosmuecTBO ([I/IK) € paBHO Ha cymara ot Ilpuerure 3a mocraBka
JOTOBOPEHH JTHEBHU KOJIMYECTBA 32 BCHUKH ITyHKTOBE 3a IpeaBaHe-IpHeMaHe Ha KIHEHTa;

2.4.4. PeanHo NpUETOTO KOJINYECTBO c€ 3aMeHs ¢ IIprero koinyecTBO 1o MyHKTOBE HA MpeaBaHe-
npueMmane. To crnenBa aa ce nomnbisa oT Mojysa 3a BCHUKU ITYHKTOBE 3a IIpeJjaBaHe-IpueMaHe Ha
KJINEHTA;

2.4.5. Jlo6aBs ce konoHa [IpreTo KoIMYeCTBO HAa BCHYKH ITYHKTOBE 3a MpeAaBaHe-TIprueMaHe, KOETO
€ PaBHO Ha cyMarta OT KOJIMYECTBATA OT BCUYKHU ITYHKTOBC Ha KIIMCHTA,

2.4.6. Jlo6aBst ce konona Ilpuero kommyectBo mo ['paduk 3a gocTaBKa Ha aBaHCOBO 3aIlIATCHU
KOJIMYECTBA NMPUPOJAEH ra3 mo T. 5.2 or JloroBopa 3a gocTaBka Ha NPHUPOAEH TIa3, B KOSTO c€
MOMBJIBAT THPTOBCKUTE [aHHU 3a MOTPeOJICHHETO Ha KIHWEHTU C €IMH NYHKT 3a TpeaaBaHe-
NpUEMaHC U PA3MPCACIICHUTE KOJIMYCCTBA 3a BCCKU KIIMCHT 3a KIIMCHTHUTC C TOBCUYC OT CAUH MMYHKT
3a MpeaBaHe-IpUeMaHe Ha MPUPOJIEH ras;

2.4.7. Jl1o6aBs ce xosoHa IIpuero KoaumdecTBO MO TOAMINHA Mporpama B KOSTO C€ IONBJIBAT
THPrOBCKHUTE JaHHM 3a MOTPEOJCHHETO Ha ChIIMSA NPUHOMN KakTo B T. 2.4.6, HO Cliell KaTo ce
M3YeprAT KoiauuecTBara 1o ['paduka 3a qocTaBka Ha aBaHCOBO 3aIUIATEHH KOJIMYECTBA;

2.4.8. 3a KOPEKTHOTO MpPECMATAHE Ha HAJB3€TH M HEIOB3ETH KOJWYECTBA OT PABHOMEPHU H
HCPAaBHOMCPHH KJIMCHTHU IO AOTOBOpaA, CJICABA J1a CC I[06aB$IT CJICAHUTC TPOMCHIIUBU:

- K 1.7.3, xosiTO 112 OB1€ 10 moApazoupane 105 %;
- K 1.7.4, K0s1TO 12 6B1€ 110 TTOzIpa3dupane 20 %;
- K 175, xosiTO 12 OBA€ 10 MOApazOupane 10 %.

2.4.9. CnenBa na ce no6asu kosioHa [Ipuern xommuectBa mo T. 7.3 ot [loroBopa 3a jpocraBka Ha
IIPUPOJIEH a3, B KOATO J1a C€ HaHACsT 10 AHU peanHo npuetu koinudectsa (PIIK mo 1. 2.4.5), kouto
npeBumanar npoussenenneto ot PIIK* K 1.73;

2.4.10. CnenBa na ce no6aBu konoHa Herpuern konuvecta o T. 7.4 ot JloroBopa 3a g0cTaBKa Ha
MIPUPOJICH Ta3, B KOATO Jla C€ HAHACAT 1Mo JHU peanHo npuetu kommdectsa (PIIK mo 1.2.4.5), kouto
ca mo-Manku ot npousBeaeHuero ot PIIK*(100%-K t.74) 3a Te3W KIMEHTH, YHSITO TOCTaBKa €
paBHOMEpPHA, CHIIACHO YCJIOBHATA HA T. 2.1.9 OT HACTOSAUINS TOKYMEHT;

2.4.11. Cnenpa na ce no6aBu kosioHa Hempueru konmuuectBa mo T. 7.5 ot JloroBopa 3a gocTaBKa Ha
MIPUPOJICH a3, B KOSTO J1a C€ HAHACST 1o JHM peanHo npuetu konuudectsa (PIIK mo T. 2.4.5), kouro
ca mo-Manku ot npousBeaeHuero ot PIIK*(100%-K t.75) 3a Te3nm KIMEHTH, YHSITO TOCTaBKa €
HEpaBHOMEPHA, ChIVIACHO YCJIOBHATA HA T. 2.1.9 OT HACTOAIIETO 3aaHuUE;
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2.4.12. Konmona OrpaHndaBaHe/w/Uiu TPEyCTAHOBSIBAHE HAa JOCTAaBKUTE HAa NPHUPOACH Ta3 ce
3aMeHs ¢ KosioHa [Ipuetn KoiauuecTBa Hajx BbBeACHUTE orpanuueHus no 1. 13.1.a ot lorosopa 3a
JIOCTaBKa Ha TPUPOACH ra3. 3a IuenTa, cwilecTByBamarta ¢yHknus “Cankuun” B Momyn
“JlocTaBKM”, KOSATO MpeArnojara caMoO BBBEXKJAHE Ha CAaHKI[MOHHMPAIIO CIHpaHE, CJIeABa Ja Ce
MpOMEHU ¢ A00aBsHE Ha CAHKIMOHMpAIIM JHEBHU KOJMYECTBA 1O KOHMTO cliefBa na Obrae
OTpaHHMYEH MPEHOCA KbM CBHOTBETHHUS KiIMEHT. DyHknusaTa “CaHKUIuU’ cleiBa Ja Ce paslIMpU C
omIus 3a U300p Ha BBbBEXKAaHEe Ha orpaHuveHus mo T. 13.1.a u 1. 13.1.6 ot [JoroBopa 3a moctaBka
Ha OpuUpojAeH ra3. B koyioHara ce 3amucBa KOJIMYECTBAaTa, KOUTO CE€ SIBSIBAT pasjidKa MEXIY
JoroBopenn mHeBHM KommuectBa (JIJIK) m pasmepa Ha BBBEACHOTO OrpaHMYEHHE 33 CHOTBETHHS
ACH;

2.4.13. Busyanmzanusara Ha pa3Mepa Ha OTpaHUYCHHUATA HATOXKEHU upe3 pyHknusaTa “CaHkiuu’” B
HaJTU4YHOTO MeHI0 M3MeHenune Ha konnuectBa B Moayn “/locTaBku’™ U KaJIKyJIMPaHETO Ha 3asBKUTE
3a MpeHOC U JocTaBka B MeHio “‘/lokymenTtn”, “3asBka 3a BTI™ u “3asgBka 3a ['azmpom™ He ce
MIPOMEHSIT;

2.4.14. Konmona OTka3zaHW KOJMYECTBAa MOPaJAM BJIOIICHH KAa4ECTBEHHM IOKAa3aTEIM CE 3arasBa.
JlaHHUTE B Ta3M KOJIOHA C€ HaHACAT pbuHO B Mojyna ot ponu “Oneparop* win “AIMHUHUCTPATOD”;

2.4.15. loGaBs ce konoHa IlpueTn koiamvecTBa HaJ BBBEICHHUTE OrpaHudeHus mo T. 13.1.6. ot
JloroBopa 3a JOCTaBKa Ha NTPHUPOJEH Ta3. 3a IleNTa, Ce M3MON3BAaT JaHHUTE OT (PYHKIHITA
“Cankiun” ot T. 2.4.12. B KoJioHaTa ce 3amucBaT KOJUYECTBATa, KOMTO MPEBUILIABAT pa3Mepa Ha
HaJI0XEHOTO OrpaHuYeHue oT T. 2.4.12.

2.4.16. Konona “HenpueTtn xonudecTBa nmopaiau GhopcMakop ce 3ama3Ba’. JlaHHWTE B HEsl Ciie/iBa
Jla ce€ BbBEXAAT PbUHO OT posin “Oneparop” Wi ,,A IMUHUCTPATOP;

2.4.17. JlobGaBs ce xonoHa ,,HemocTtaBeHM KoIMYeCcTBA IO BMHA Ha AocCTaBYWKa““. J[aHHUTE B Hes
CJIe[IBa 1a c€ BbBEXKAAT PbYHO OT poiu ,,Oneparop® win “AaMuHHCTpaTOp”;

2.4.18. CnenBa na ce mpeABUIA Bb3MOXKHOCT 3a UMIIOPT HA BHCIIATa KAJIOPUYHOCT 32 ChOTBETHUS
Mecell 3a BCEKM IyHKT 3a I[penaBaHe-TIpueMaHe Ha raza 4pe3 MoauuIupaHe Ha cera
chlnecTByBamms ¢ain ,,OuHaTHO peaylHu MPEHEeCeHN KOJIMecTBa™;

2.4.19. 3a ponu “Oneparop” u “AaMuHHCTpaTOp” ClieaBa a ce J00aBU BH3MOXHOCT 3a TIe4aT BHB
dbopmat A4 Ha Bcrmuku MeceuHu akToBe mojapeneHu mo “Homep Ha moroBop” miam Ha MeceuHus
aKT caMO Ha €IMH KIUEHT 110 U300p;

2.4.20. 3a pons “KnueHT” ciienBa Aa ce MPEIBHUINM BB3MOXKHOCT 3a IedyaT BB (opmar A4 Ha
¢dopmara Ha MeceuyHHUTE aKTOBE;

2.4.21. ®opmata Ha MeceuHHs akT € npeacraBeHa B [Ipunoxenue Ne 5 kM JloroBopa 3a qocraBka
Ha MPUPOJIEH T'a3;

2.4.22. CnenBa na ce mpeaBUIM Bb3MOXKHOCT 3a €KCIIOPT HA JaHHU OT MECEYHHUS aKT KbM JIPyru
codpryepuu npoayktu (AXKYP) BB opmar, KOUTO ce ChriacyBa MEXIy CTPaAHUTE.
2.5. Ilpomsina Ha UHopManus ¢ JaHHH 32 KIHEHTA

2.5.1. KimenTtute cienBa Ja Morar caMy Ja BbBEXAAT BCUYKH JaHHU OT [Ipunoxkenue 9 kbM
JloroBopa 3a 10cTaBKa 3a MPUPOJICH ras.

2.6. IIpomsiHa Ha MPOTOKOJI 32 pa3npe/iejieHHe HA NPUETH KOJIMYeCTBA B MyHKT 32 Npe/iaBaHe-
NnpHeMaHe KbM /I0r0BOPA 32 10CTABKA HA MPUPO/IEH ra3
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2.6.1. B cpmectByBamus [IpoTokos 3a pasnpeneneHue ciieasa aa ce 100aBu KOJ Ha BCEKU MYyHKT
3a Mpe/iaBaHe - MpueMaHe Ha ra3a ChriIacHO M30paHus OT KimeHTa 1o T. 2.1.1;

2.6.2. CpmiecTByBamara (QpyHKIIMOHATHOCT 32 BBBEXKIAHE HA TOTPEOJICHHETO OT KJIMEHTUTE IO
CpelcTBaTa 3a KOHTPOJIHO MEPEHE Ha KIIMEHTUTE B IPYyNH (TPO3J0BE) CIEABA J1a CE 3amasy;

2.6.3. [lpu xauyBane Ha maHHUTE 3a moTpebneHue ot “bymraprpancras” EA]Jl (chiiectByBaria
(YHKIITMOHATTHOCT UMIIOPT HA PEATHO MPEHECEHHW KOJIWYECTBA) M MOCieIBaIaTa UM BU3yaIu3alus
3a KIWMEHTUTEe, 3a poiisi “AnmuHHCTpatop” u “Omeparop” ciemBa ga ce cb3name checkbox
“Bepu¢ukaius Ha ThPrOBCKU JaHHHM CpeIly BCSKa JaTa OT ChOTBETHHs Mecell. B cmyuwaii, ue e
CEJICKTHpaH, TOBAa 03HAYaBa, 4e JJAHHUTE 3a ChOTBETHATA JaTa Ca ThPTrOBCKHU W KJIUEHTUTE B TPYIH
(rpo3moBe) cienBa Ja MoJiydaT ChOTBETHATA BU3Yyalnu3allvs M HOTH(HKAIUS 10 e-mail 3a Hanmu4Hu
THPTOBCKH JaHHU 33 ChOTBETHATA JaTa//IaTH,

2.6.4. Hotudukanusra ciesiBa Jia € CbC CIETHOTO chabpikanue: “Hanomusimo crobuienue: 3a nara
DD.MM.YYYY ca Hanu4yHU THPrOBCKH JTAaHHU 32 OTUYETCHUTE KOJIMYECTBA B MMYHKT 3a MpeJaBaHe-
npuemane. CoriacHo 1. 10.5 ot JloroBopa 3a noctaBka Ha IPUPOJEH Ta3, cielBa J0 JBa yaca jJa
usnpatute noanucan [IpoTokon 3a pasnpenenenue;

2.6.5. Hotuduxkamusara no 1. 2.6.4 cinenBa 1a ce BU3yalu3upa BeAHAra M BbB BCEKH Mpopui Ha
KJIIMEHT B rpymna (Tpo3/) ChC OTOEsI3BaHE HA Yac U JaTa Ha BepupUKaIKATa Ha TaHHHUTE 110 T. 2.6.3;

2.6.6. 3a nmarata, 3a KOATO Ca HaJIWYHU THPIOBCKM JAHHU, BCEKM KJIMEHT B ChOTBETHATa Ipyla
(rpo3m) crmenBa ga Bwkaa Onankara Ha [IpoTrokona 3a pasmpeneneHHe 3a ChOTBETHATa JaTa
(ITpunosxenue Ne 4 ot JloroBopa 3a JOCTaBKa Ha MPUPOJCH Ta3), B KOATO Ca HAHECEHU OTUYETECHHUTE
KOJIMYECTBA MPUPOJICH Ta3 MO CPeICTBaTa 3a ThProBCKO U3MepBaHe (ypenure Ha “bynraprpancras”
EAJI) B nyHKTa 3a npuemMaHe-IIpe1aBaHe;

2.6.7. B cny4ail Ha BbBEAEHU KOJIMYECTBA MO T. 2.6.2, Te clieiBa Ja C€ BU3yaJIu3UpaT 3a BCUUYKU
KJIMEHTH OT Tpymnara (rpo3na);

2.6.8. B cayuaii, ye konmuyecTBara mo T. 2.6.2 He ca OMJIM CBOCBPEMEHHO HaHECEHH, MoOIymbT
cjie/iBa Jia MO3BOJIM HAHACSHETO UM OT BCUUKHU POJIH;

2.6.9. MonynbT cienBa 1a M3BBpIIBA MPOBEPKAa 3a CHOTBETCTBHE HA CyMara OT BbBBEIACHUTE
nokazanuss ¥ OTYETEHUTE KOJIMYECTBAa MO CpEACTBaTa 3a THPrOBCKO HM3MEpPBAaHE B IYHKTa 3a
Mpe/iaBaHe-IpUeMaHe;

2.6.10. B cnyvaii Ha KOHCTaTUPaHO HECHOTBETCTBHE MO T. 2.6.9 u numca Ha nmoamucan *.pdf 3a
ChOTBETHaTa Tpyma (rpo3d) B JOTOBOPEHUs CPOK (2 dYaca ciieq TMoJiydaBaHE OT KJIMEHTUTE Ha
TBPrOBCKU JaHHHU), 3a poiau “AnmuHuctparop” u “Omneparop”, MoaynsT cienBa Ja reHepupa
YBEJOMJIGHHE 3a JIMIICBAIIN/HECHOTBETCTBALIM MPOTOKOIM W TPEATIOKH TpepasnpeiesieHue,
MPONOPIIMOHATHO Ha JIOTOBOPEHHUTE 3a JOCTaBKa KOJMYECTBA 32 BCEKM OT THHUTE Ha Mecella, 3a
OT/CTHUTE KIMEHTH;

2.6.11. B ciyyaute, B KOUTO € U3BBPIIECHO pasnpenesieHue no T. 2.6.10, KTueHTuTe OT ChOTBETHATA
rpyna cieaBa Ja BIDKIAT INepMaHeHTHO choOmenue “TlpencraBenuar ot Bac mpotokon 3a
pasnpenenenue 3a 1ata (DD.MM.YY YY) He otroBapst Ha u3uckBanusta Ha T. 10.5 ot [loroBopa 3a
JIOCTaBKa Ha TOpUpoieH ra3. M3BbpiieHO € pasnpeneneHUe Ha KojudecTBaTa oT JlocTraBumka
cwpritacHo T. 10.6 ot [loroBopa 3a JocTaBKa Ha MPUPOJAEH Tas;

2.6.12. CnenBa na ce cb3naje OMNLHUA, ClIEJ aKTUBUPAHETO Ha KOSTO, OT pois “Omneparop” wiu
“AnMmuHucTpatop’ Aa ce reHepupa [IpoToko 3a pa3npeaeneHue no HaunHa onucat B T. 2.6.10, ako
OMIUATA HE € aKTUBUPAHA, TO PA3IPENICIEHUETO CE U3BBPIIBA KAKTO JI0 Cera ¢ KauBaHe Ha (aiii ¢
(GbuHaIHO peasHO MPEHECEH! KOJIMYEeCTBa;

2.6.13. B ciyuail Ha HaHECEHM KOJMYECTBA OT BCHUYKM KJIMEHTH B CBOTBETHaTa Ipyna u
KOHCTaTHpaHa pa3lidKa MEeXAYy CyMara OT MOKa3aHWATa Ha OTICIHUTE KIUEHTH U OTYETEHOTO
KOJIMYECTBO MPHUPOJIEH Ta3 MO CpeAcTBaTa 3a ThProBCKO MU3MepBaHe 1o T. 2.6.9, 3a pons “Kiuent”
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OT Ipymara, cjeliBa Jia ce Ch3/1aJIe OIIHS 3a IMpepaspeieCHIe Ha KOJTMIeCTBATa MPOIOPIIUOHATHO
Ha BbBEJICHUTE TIOKA3aHUs Ha CPEJCTBATA 32 KOHTPOJIHO U3MEPBAHE;

2.6.14. MoaynbT cienBa aa Mo3BoJisiBa KauBaHe oT poiia “Knuent” Ha moanucad IIpoTtokon 3a
pasmpeneneHue BB (opmar *.pdf ¢ Bu3yanmsammsi 3a BCUYKM 4YWICHOBE Ha CHOTBETHATA TpyMa.
Cnen koeto, MoaynbT cieiBa Ja 3aKJIIOYM 32 BCUUKHM KIMEHTH OT ChOTBETHATa Ipyla KaueHUus
MIPOTOKOJI C BB3MOXKHOCT CaMO 3a mperjea U nevyar. OTKII0YBaHe ¢ MPaBO Ha MOBTOPHO KauBaHE Ha
MPOTOKOJA Cie/Ba Aa UMaT poiu “AnmuHuctparop” u “Oneparop”. KaueHnTe nmpoToKon cleasa
Jla Ce ChXpaHsABAT UM ChXPAHABAT CJIE]] apXUBHUPAHE 32 HEOMPEIEIIEH CPOK;

2.6.15. 3a pons “KnueHT” ciemBa Aa ce MPEaBHUIM BB3MOXKHOCT 3a medyaT BB (opmar A4 Ha
dopmara Ha [IpoTokoina 3a pa3npeneneHue 3a CBosita rpyma (rpo3n);

2.6.16. 3a ponu “Anmunuctpatop” u “Omneparop” cieiBa Ja c€ MpeABUAN Bb3MOXKHOCT 3a IeyaT
BBB (popmaT A4 Ha popmara Ha [IpoToKosa 3a pasnpenenaeHue 3a BCHIKUA TPYIH WU HA TPOTOKOJ
3a pa3mpeneicHre caMo Ha eHa WU HIKOJIKO TPYIH 1o u300p;

2.6.17. MoaynbT ciieBa Jia IO3BOJIsIBA YA00E€H KOHTPOJI Ha KAUCHHUTE/JIUTICBAIINTE IMPOTOKOJIN 3a
CHOTBETHA JaTa;

2.6.18. MonaynbT creaBa ga reHepupa log-oBe mpu BCSIKO KayBaHE WM M3TPUBAaHE HA TIPOTOKOM C
yKa3aHHE Ha JaTa, 9ac U MOTPEOUTEICKO UMe.

3. lo0aBsiHe HAa HOBM (PYHKIIUM
3.1. Cn3paBane Ha OO0 MecedyeH aKT

3.1.1. Bp3 ocHoBa Ha ['onumHa mporpama, NpPUETH MNPEMJIOKEHHUS 3a NPOMsSHA Ha MECEYHH H
JHEBHU KoJsinuecTtBa, Moayn “JlocTtaBku™ ciieiBa Ja TeHEpHUpa €KEIHEBHO, aBTOMATHYHO CJIE]
11:00 yaca u pbYHO TpU MOKMCKBaHE HAa ChpBbpa Ha Mojymna o0l Mece4eH aKT, ChC CTPYKTYpa,
chIbpkalia MeceuHuTe akTOBE Ha BCEKM OT KJIMEHTUTE, KAKTO CyMapHO 3a BCUYKU KIHEHTH, B
TOBa YHUCIO IO TpaH3WTHA Mpexa (rorozamanHa bbarapus) m mo mpeHocHa Mpexa. Momyn
“JlocTaBKK™ clie/iBa Ja J1aBa Bb3MOXKHOCT 3a €KCIIOPT Ha OOIIus Mece4YeH akT BBB opmar * xls
(umu npyr ceBMectuM ¢ Microsoft Excel) ¢opmaT, B ChOTBETCTBHE C MPHUIOKEHHETO KbM TO3U
nokymeHT. imeTo Ha ekcnioptupanus (aiin ciaeasa ga 0bae mesechen act hh mm_yy dd.***;

3.1.2. Koraro mnpemioXeHUTe OT KIUEHTUTE IPEAJIOKEHUS 3a IpPOMsSHAa Ha KOJUYECTBAa ca
OTXBBPJICHM WJIM TPUETH YacTUuHO, Moayn “/locTaBku™ cieABa Ja reHepupa aBTOMATHYHO Ha
chpBBpa Ha Mojyna 001l MeceueH akT, ChC CTPYKTypa, onucana B T. 3.1.1. Monyn “/locraBku”™
clenBa Ja JaBa BB3MOXKHOCT 3a €KCIIOPT Ha OOIIus MeceueH akT BbB ¢opmar *.xls (umm apyr
cbBMecTHM ¢ Microsoft Excel) ¢opmar, B chOTBETCTBHE C NMPUIOKEHHUETO KbM TO3H JOKYMEHT.
Nwmero Ha excriopTupanus ¢aiin ciensa qa 6bae mesechen act hh mm_ yy dd corr.***;

3.1.3. JlorukaTra Ha IOI'bJIBaHE HA JAHHUTE B OTACIHUTE IIMHATOBE € OIKCaHa B T. 2.4;
3.2. JlodaBsine Ha ¢pyHkuus [IporHo3Hu KojmyecTBa

3.2.1. Beska ronyHa B CpoOK, KOWTO ChBIIaJa ChC CpPOKa Ha IoJaBaHe Ha ['oxuniHara mporpamMa 3a
cliefiBallla TOAMHAa Ha JIOCTAaBKa, KIMEHTHUTE CJe[Ba Ja IocoYaT IPOTHO3HUTE KOJMYECTBa 3a
JI0OCTaBKa Ha MPHUPOJACH ra3 3a NEeT I'OAWHM HaIpen, IO IyHKTOBE 3a IpeJaBaHEe-IpPUEMaHE KaTo
obpBaTa OT TAX cleiBa Ja ObAe MbpBaTa rOAMHA clel Ta3u 3a KoATo ce mojaaBa ['oauiHa
Iporpama;

3.2.2. llpu omuT Ha 3amuc Ha [oauWmHa Tporpama OT KiIMEHTa 0e3 Ja ObJaT MOMBIHCHH
MIPOTHO3HUTE KOJWYECTBA 3a CJIEJBAIllMA MEeT ToAulieH cpok, Moayn “JloctaBku™ cienBa aa
BU3yanu3upa npeaynpexacHue: “Momns, nombiHere [IporHo3HM KoiaumyecTBa 3a JOCTaBKa Ha
IIPUPOAEH Tra3 3a cleABalllUTe IeT TOoJWHW . 3aluc Ha JaHHWTe OT l'opuiiHaTa mporpama H
[IporHo3HuTe KOJIMYECTBA CJIEBA A C€ OCBHIIECTBH CJIE/ MOMbJIBAHE HA BCUUKH I0JIETA;
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3.2.3. Tlonero “IIpupoaen raz obmo” mo mecenin B MWh ce nmombiBa aBTOMaTUYHO, KaToO 3a BCEKH
TMeT TOAMIIEH MPOTHO3EH CPOK ce B3uMa koedpurmenTa MWh 3a mpenxoskaamara ro roauHa;

3.2.4. Knuenture ¢ moBede OT | MyHKT 3a mpeaBaHe-IpUEMaHe Ha MPUPOJEH ra3 MOIbJIBaT
[IporHo3Hu KoJMYECTBa 3a BCsAKA OT METTE€ T'OJMHM 3a BCEKM OT IMYyHKTOBETE Ha IpeJaBaHE -
npueMane, kato Moxyn “JloctaBku” cienBa na reHepupa oomm [IporHo3Hu xonmdecTBa 3a TO3H
KJIMCHT, KOUTO CC ABsBAT CyMad Ha BCUYKU HCTOBU KOJMYCCTBA MO MECCUU 3a CbOTBCTHATA I'OAWHA
0 MMyHKTOBE HA Mpe/laBaHe-IIPUEMaHe;

3.2.5. 3a pons “KnumeHt” cienBa na ce HpeABUIM BB3MOXKHOCT 3a Ievar BBB (opmar A4 Ha
¢dopmara Ha [IporHO3HHTE KOJNMYECTBA 3a KIMEHTUTE C €IMH IMYHKT Ha IpeiaBaHe-TpHeMaHe Ha
raza, kakto W IIporHO3HHMTE KoIMYecTBa IO IYHKTOBE Ha TIpeAaBaHe-NpUEeMaHe U OOLIUTE
MPOTHO3HU KOJWYECTBA Ha KIMEHTHTE C IOBEYE OT €MH IMYHKT Ha IpeJaBaHe-IpreMaHe Ha ras3a;

3.2.6. 3a pomu “Omneparop” u “AnMuHHCTpaTOp’ CcilelnBa ga ce 100aBU Bb3MOXHOCT 3a IeYaT BHB
dbopmat A4 Ha Bcnuku [IporHo3nu koaudecTBa Ha KIMEHTHTE, MoapeaeHu no “Homep Ha qorosop”
HUJIN Ha HpOI‘HOSHI/I KOJIM4YecTBa CaMO Ha €IUH KJIHUCHT I10 I/I360p;

3.2.7. 3a ponu “Omneparop” u “AaMUHUCTpATOP” ClIe/Ba a c€ 100aBH Bb3MOXKHOCT 3a 3aKJIFOUBaHE
Ha MPOTHO3HUTE KOJIMYECTBA 3aeqHO ¢ ['ogumniHaTa mporpama ¢ B3MOXKHOCT 33 BU3yalu3alus Ha
OTKJIIOUEHUTE/3aKIIfoueHuTe ['0IMIIHY Tporpamu;

3.2.8. CnenBa na ce no0aBM KOA Ha BCEKM NYHKT 3a NIpeJaBaHe-TpUEMaHe Ha ra3za 3a BCHYKHU
nyHKkTOBe [IpOTHO3HHUTE KOJIMYECTBA CHITIACHO M30paHus OT KiaueHTa 1o T. 2.1.1;

3.2.9. ®opmarta Ha [IporHozHute xonmudectBa € mpeacraBena B Obpazen Ne 3 kM JloroBopa 3a
JI0CTaBKa Ha MPUPOJIEH T'a3.

3.3. Jlo6aBsine Ha pyHKIMS 3asgBKA 32 OCUT'YPSIBAHE HA KANIALUTET 32 NPEHoC

3.3.1. Bcska ronuHa B CpoK, KOMTO ChBIaJa ChbC CPOKA Ha IMoJlaBaHe Ha ['oguniHata mporpama 3a
cienBallla TOAUHA HA JIOCTaBKa, 3a KIMEHTUTE, KOUTO ca MOCOYMIM KOJl Ha MYHKT 3a MpeaaBaHe-
npuemane pasnuueH oT kojaa Ha ['MC Herpy Boga 1 wnmn Herpy Bona 2,3, cnenBa ga ce ocurypu
BB3MOXHOCT 3a IoJaBaHe Ha 3asiBka KbM ‘“‘bynrapras” EAJl 3a ocurypsBaHe Ha KarauuTeT 3a
npeHoc. B To3m ciywaid, mombiIBaHETO Ha 3asBKa 3a OCUTYpsSBaHE Ha KalalMUTET clieiBa Ja €
3aIBIDKUTENHO 3a KiueHTa. [Ipu onut aa ce uznpatu ['oauirHa mporpama 6e3 MOIrbIHEHA 3asBKa 32
KamnaruTeT 3a MpeHoc, Moy abT cie/Ba 1a BU3yaln3upa MpeaynpexaaBamno croodmenue: “Mods,
MOM'BJIHETE 3as1BKa 3a KamaluTeT 3a IpeHoc”;

3.3.2. PaboTHOTO Hajsrage cjieaBa Oa Ce€ B3eME OT IIONBIHEHOTO OT KIMEHTHUTE B | oaumnHara
nporpama;

3.3.3. Knuenture ¢ moBeue OT €IMH MYHKT 3a MpeaBaHe-MPUEMaHE Ha MPUPOJEH Ta3 MOIMbIBAT
3asiBKa 3a OCUTYpsIBaHE Ha KalalUTET 3a MPEHOC 32 BCEKH OT MYHKTOBETE Ha IMpeJaBaHe-IIprueMaHe
Ha Tras;

3.3.4. B 3asBKaTa 3a OCUTYpsiIBaHE Ha KamaIUTET 3a MPEHOC CJIe/IBa Ja ce 100aBW HAMMEHOBAHUETO
M KOJa Ha BCEKHM MYHKT 3a MpeAaBaHe-MpHEMaHe Ha raza ChIIIACHO H30paHus OT KIUEHTa TI0
T.2.1.1;

3.3.5. Cnenga na ce nob6asu Homep Ha moroBopa 3a 0CTaBKa Ha MPUPOICH ra3;

3.3.6. KiuenTrte ciieiBa Ja MOMBJIHAT B XHJIM® JKeJaHHS OT TSX KalaluTeT HA TOMUIIHA H/HITH
TpUMeceYHa W/UITN MeceuHa 0a3a;

3.3.7. Moy 10CTaBKU Cie/iBa J1a BU3yalu3upa rpauaHO TpeacTaBsHe HA JaHHUTE BHB CIICTHUS
BHUI.
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3.3.8. Cnex “3axmouBane” Ha [oammiHara mporpama, cieiBa Jla C€ 3aKiIOud M 3asBKaTa 3a
OCUTYpsIBaHE Ha KaIlaluTeT;

3.3.9. MonaynbT cnenBa Aa reHepupa Ipu noucksane ot “Omneparop” wim “AnMuHucTparop” B *xlIs
(wm gpyr ceBMecTuM ¢ Microsoft Excel) ¢popmar OOmia 3asBka 1o MpOAYKTH 3a KamamuTeT 3a
BCUYKH KIMEHTH BBB (opMma, nocodeHa B [Ipunoxxenue Ne 3 kbM ,,IIbJIHO onucanne U TEXHUYECKU
cnenudukanun’;

3.3.10. 3a pons KnmeHT cneiBa fa ce mpeaBUaAd Bb3MOXKHOCT 32 mevat BB ¢popmar A4 Ha ¢popmara
Ha 3asBKa 3a OCUTypsIBaHE Ha KalalUTeT 3a KIMCHTHTE C €IUH IyHKT Ha IpelaBaHe-IpHeMaHe Ha
rasa, KakTo u 3asBKaTa Mo MyHKTOBE Ha MpeaaBaHe-TipHeMaHe M oOmara 3asBKa Ha KIMEHTUTE C
MOBEYE OT €JIMH IMYHKT Ha MpeJaBaHe-IpreMaHe Ha Ta3a;

3.3.11. 3a ponu “Omnepartop” u “AaMuHHCTpaTOp’ ClEBa Ja c€ J00aBH Bb3MOXKHOCT 3a MeyaT BbB
dbopmar A4 Ha BcHUKM 3asBKM 3a OCHUTypsiBaHE Ha KalalWTeT Ha KJIMEHTUTE, MOJAPEIeHU IO
“Homep Ha moroBop” Wiu Ha 3asBKa 3a OCUI'YpsIBaHE Ha KallallUTET CaMO HAa €IUH KIUEHT IO
nu300p;

3.3.12. dopmata Ha 3asBKaTa 3a OCUT'YpSIBAHE Ha KamalUTeT 3a MIPEHOC € Mpe/CTaBeHa B
[Tpunoxenue Ne 7 kbm JloroBopa 3a 10cTaBKa Ha MPUPOJICH ras.

3.4 lo0aBsine Ha pyHkuusa [loTBbpKIEHNE 32 OCUTYPEH KANIALUTET 32 MPEHO0C

3.4.1. Ilpu noucksane ot “Oneparop’ win “AIMUHHUCTPATOP”, CJIE[IBA Aa C€ Ch3aJ€ Bb3MOKHOCT
3a JUPEKTHO MombjiBaHe Ha [loTBBbpkAEeHHE 3a OCUTYpPEeH KalalWTeT 3a MPEHOC C JaHHHUTE OT
3asiBKaTa OCUTYypsIBaHE Ha KaMalMTET C Bb3MOXKHOCT 32 peaKiusl.

3.4.2. Knuenrture cieasa na BuxkaaT [[oTBBpKAECHUETO 3a OCUTYPEH KalallUTET CJe] HATUCKAHE OT
“Anmunnctparop” wim “Oneparop” Ha OyToH “Busyanusupaii 3a knuenta” win “Busyanusupaii 3a
BCHYKH KJIIUCHTH

3.4.3. 3a ponsa KimenT crnenBa a ce mpeaBuaInd Bb3MOXKHOCT 3a TeyaT BbB ¢popmar A4 Ha ¢popmara
Ha [ToTBBpKIEHNE 32 OCUTYPEH KalaluTeT 3a NPEeHOC 3a KINEHTUTE C €AWH MyHKT Ha IperaBaHe-
npueMaHe Ha rasa, kakTo u IloTBBpXKaeHue 32 OCUTYpEH KamalmuTeT 3a MPEHOC MO MYHKTOBE Ha
npeaaBaHe-npueMane u 001moTo [IoTBBpXxKIeHHE 32 OCUTYPEH KamaluTeT 3a MPEHOC 3a KIUESHTHTE C
MOBEYE OT €IMH MyHKT Ha MpeaBaHe-pueMaHe Ha raza;

3.4.4. 3a ponu “Onepatop” u “AamuHucTpaTop” cieaBa 1a ce 700aBH BH3MOXKHOCT 3a MeYaT BHB
dopmar A4 Ha Bcuuku [lOTBBpKIACHHMS 33 OCHUTYpPEH KalalUTeT 3a MPEHOC Ha KIUCHTHUTE
noapeaeHu no “‘Homep Ha poroBop” win Ha IloTBBpkAEHUE 3a OCUTYpPEH KamaluTeT 3a MPEHOC
caMmo Ha eIMH KIUEHT 110 U300p;
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3.4.5. ®opmara Ha I[loTBBpKIEHME 3a OCUTYpPEH KamaluTeT 3a MNPEHOC € TMpe/CTaBeHa B
ITpunoxxenne Ne 8 kpMm JloroBopa 3a qocTaBka Ha IPUPOJIEH I'as3;

3.4.6. CneaBa na ce cb37aJe BB3MOKHOCT 3a aBTOMAaTH4YHO u3npamiaHe Ha [loTBbpkaeHUETO 3a
OCUTYpEH KamaluTeT Ha mocoueHu B “‘JlaHHW 3a kimeHTa”, moje e-mail 3a momydyaBaHe Ha
nH(pOpMaIUs 3a KOJIMYECTBA MPUPOJICH ra3 eIeKTPOHHA TOIIa/TIOITH.

3.5. lodaBsine Ha ¢pynkuus Onpenensine Ha MuHumaaau roauinan koaudecrsa (MI'K)

3.5.1. CrnenBa na ce ch3aaje ONUKS 32 aKTUBUPAHETO U BU3YaJIH3alMITa Ha (PYHKIUATA OT POIIA
,Omnepartop® uiu ,,AAIMUHUCTPATOP 3@ BCUUKHU KIIUCHTH;

3.5.2. MUHHMMAaJIHOTO TOAMIIHO KOJUYECTBO CE OMpeaess o Gpopmynara:
MI'K=0.8xI"JIK-®, kpaeTo:

- I'’/IK-cymapHOTO KOJIMYECTBO IO FOJMIIHA MpOrpamMa Ha KJIMEHTA 3a BCUUKH ITYHKTOBE 3a
IpeAaBaHe-IpUeMaHe Ha rasa;

- ®-cymaTa OT BCUYKH KOJIMYECTBA ra3, KOUTO IPe3 ChOTBETHATA TOJMHA HA JOCTaBKa:
- He ca pocraBenu ot JlocraBumka u/minu HerpueTd oT KimeHTa mopaiu Hempeoxoauma
cuna (Bux T. 2.4.16) ;

- KimuenThT € oTkazan ja mpueMe Mopaaud HEeChOTBETCTBHE C JIOTOBOPEHUTE KAaueCTBEHU
nokazatenu(Bux 1. 2.4.11);

3.5.3. BusyanmzamusTa 3a BCHUKH posid B Mojyna cienBa 1a ObJie clieHaTa:

T'onguna T'ogumrao Munaumaiao Peanno Paznnka [IpoueHT Ha
JIOTOBOPEHO TOJIMIITHO MpUETH MEXY H3NBIHECHHUE
KOJIMYECTBO, KOJIMYECTBO, KOJIMYECTBA MuHHMAJIHO
XAILM XAILM KBM TOJIMIITHO

dd.mm.yyyy, KOJIMYECTBO U

XUIM PeasHo npueTo
KOJIMYECTBO,
XAILM

3.5.4. l'oguIIHOTO AOTrOBOPEHO KOJMYECTBO C€ B3WMa OT ['ogumiHaTta mporpaMa 3a BCHYKHU
HYHKTOBC Ha Hpe;[aBaHe-aneMaHe Ha KJIMCHTA,

3.5.5. 3a Peanno nmpuetu KoiIM4ecTBa KbM JaTa CJE€ABa /1a CE€ B3MMa CymMara C HaTpymnBaHE OT
Ha4vaJIOTO Ha roJuHaTa CbIJIaCHO MCCCUYHHUA aKT KbM ChOTBCTHATA AaTa,

3.5.6. IIpoueHTHT HA UBMBIHEHUE CE€ MPECMATA KATO C€ Pa3AessAT PEATHO MPUETUTE KOJIMYECTBA HA
MI'K u yactHOTO ce ymHOXkH 110 100%;

3.5.7. Cnex w3TMuUaHe Ha CBHOTBETHaTa TOJMHA HA JOCTaBKa, B Cly4aid, Y€ MPOLEHTHT Ha
u3MmbIHeHne € mo-Marbk oT 100, 32 CHhOTBETHUS KIMEHT, ClIe[Ba Ja C€ BU3YyalM3Hpa CHOOIICHHE:
»3a YYYY He cre nmpuenu A0oroBOpeHoTo MUHMMAIHO TOAMIIHO KOJWYECTBO. B ChOTBETCTBHE C
JloroBopa 3a J0oCTaBKa Ha MPUPOJIEH Tra3, MMaTe MpPaBO Ja 3asgBUTE M IPUEMETE IUJIATCHUTE
gacTUYHO KojudecTBa ipe3 YY Y Y+1 roquaa w/wm YYY Y+2 roguna.*;

3.5.8. KommuecTtBata mocodeHu B rpaduka HE clie[Ba Ja OKa3BaT BIUSHUE HA KOJIMYECTBATA OT
opumiHata mporpaMa, KakTo ¥ Ha U3YHCISIBAHETO Ha JJOrOBOPEHOTO THEBHO KOJIMYECTBO;

3.5.9. B cnyuaii, ye ['padukbT € u3mpaTeH HE MO - KHCHO OT 55 JHHU TPETU MOCOYEHOTO OT
Knuenta Hawamo Ha [1octaBka, 3a KimeHTta crienBa ga ce  BH3yalusupa ChOOIICHHE:
,IIpeanoxenusrt ot Bac rpaduk e npuer.*;
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3.5.10. B cayuaii, ye ['padukbT € M3npareH Mo-KbCHO OT 55 IHM Mpeau MmocodeHoTo ot Kimenra
HaYaJo Ha JIOCTaBKa, 3a KimenTa cnenBa ga ce Bu3yanusupa crobuienue: ,,[Ipennoxkenust ot Bac
rpaduk e Ob/e pasrieaan’;

3.5.11. Uznpatennte Tpaduiy 3a JOCTaBKa Ha aBAHCOBO 3aIUIaTEHU KOJIWYECTBA NPHUPOJEH Ta3
clleiBa Jla C€ BU3YaJIM3HMpAT 3a BCUYKHU poiii o [ofuimrHaTa mporpama 3a BCeKH KIHEHT, KaTo B
ciyyas 1o T. 3.5.12, cneiBa na ce 100aBU BH3MOXKHOCT 32 KOPEKIUS Ha 3asIBEHUTE KOJIMYECTBA OT
poiu ,,Oneparop“ u ,,AIMHHHUCTpATOp™ M TOCIEABAIO OAOOpsSBaHE M BHU3yadu3alus Ha
o100peHuTe KomuyecTsa 3a poiist Kimenr;

3.5.12. ®opmata Ha TpaduKka 3a JOCTaBKa HAa aBaHCOBO 3aIIaTeHH KOJIMYECTBA MPUPOJICH Ta3 €
npeacraBeHa B [Ipunoxenue 12 kbm JloroBopa 3a JocTaBka Ha MPUPOJIEH Ta3;

3.6. lo6aBsine Ha PyHKIHA ,,/l0CTABEHH KOJIHYECTBA OT APYT A0CTABUYMK®

3.6.1. 3a pomu “ApmuHuctparop” u “Oneparop” cieaBa Ja Ce€ Cb3JaJle Bb3MOXKHOCT 3a
akTUBUpaHe Ha onuug “‘/locTaBka OT APYT JOCTaBYMK  3a BCEKU KIIMEHT;

3.6.2. 3a kIMEHTUTE 3a KOUTO € aKTMBHpaHa Ha onmusta ot 3.6.1, cieaBa ma ce chb3mane
BB3MOXKHOCT 3a BbBCXKIAHC HA KOJIMUECTBATA HpI/IpOI[eH ra3, KOUTO Ca HO.HY‘-IGHI/I HpGS CBbOTBCTHUSA
neH ot “bynrapra3” EA/L;

3.6.3. CnenBa na ce nob6aBu HoBa mpomMeHirBa “KpaeH cpok 3a yBempomileHHE 3a IOJyyaBaHE Ha
MIPUPOJIEH Ta3 oT Ipyr AoctaBuuk’’. [lo moapa3oupane s cneasa aa e 12:00 gaca;

3.6.4. B cnyuaii, ue B nocodenusi cpok KimmeHThT He e BbBel KoinuecTBa o T. 3.6.2, ciensa aa ce
MpUeMe, Y€ ISUI0TO MOJTYYeHO KOJIMYeCTBa 3a AeHs € oT “bynrapra3z” EAJI.

3.7. JlodaBsiHe Ha GyHKIHUS pa3npeaeieHHe HA KOJUYECTBA M0 AKIH3

3.7.1. B 6a3a naHHM Ha KJIMEHTUTE Ja ce 100aBM (PYHKIMOHAIHOCTTA 3a M300p HAa THUIl KJIMEHT,
copritacHo [Ipunoxenue Ne 6 kM JloroBopa 3a 10cTaBKa Ha MPUPOJICH ra3, KaTO UMa IMOJIE B KOETO
KJINEHTA BbBEX/Aa CBOUTE yI0CTOBEpeHMs 3a peructpanus wim OAKII,

3.7.2. Koraro B 0a3ata maHHM 3a KJIHEHTa € u30paHO - “3a moBeYe OT €IHO NpeaHa3HadeHHE”,
KIIMEHTa HMMa 3aJbJDKEHHE 3a paslpeielieHne 1o akuu3u cbriacHo Ilpunoxkenne Ne 6 KbM
JloroBopa 3a mocTaBka Ha MPUPO/IEH ra3- B MeHIo “Tlokazanus™ (KbJIETO Ce BU3yaTM3UpPa MECCUHHS
aKT) CTOM CHOOIIEHHWE C TEKCT - YKa3aHWe, Y€ KJIHMEHTa TPsSOBa B MEHIO-aKIU3 Ja pa3mpeneiu
kosnuectBata criopen [punoxxenue Ne 6 ot JloroBopa 3a JocTaBka Ha MPUPOIEH Tas;

3.7.3. Koraro e usbpano - “YaocroBepenue 3a perucrpamus mo 3A/IC”, B 1aHHU Ha KIUEHTA CE
BBBeXIa N Ha yTIOCTOBEPEHHETO U HE C€ TIPEANPHEMAT TObITHUTEHN CTHIIKH;

3.7.4. Koraro e uzbpano - mo “wi. 32 ot 3AJAC” unmm “un. 33 ot 3AJIC” - B 6a3a 1aHHU IOJIETO 32
BbBeXkIaHe Ha yaocTtoBepenus wim OAKII e npasno. He ce npeanpuemMaTt JOMBJIHUTEIHU CTHIIKH;

3.7.5. Cp3gaBaHe Ha HOBO MCHIO - AKITU3;

3.7.6. B meHro - Axuus
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MOTPeSHTEd TOT. N2 ccecve —eeev.s © HARMEHOBAHHE:

C macrosmara ardopManAs YIOCTOBEPSIBaMe OPeAHAIHAMCHHETO Ha NPHETOTO KOJIHICCTEO

OPHPOIEH I23 32 MECEIL «enverrmennercmeenesceenesncn 2016 rox.

Koa na Koamsecrso
raz ras

Msucro ma aocrasxa

Ocmoboenn KommTecTsa

3a cromamckn 3a moTopmo mpmpozen ras ¢ Ne ma yaocToBepenme oT
myacm ropaso yaocToBepenme oT Aremmmm Aremnus ,,Muaraann™

Mrrsma™

MWh /mM3
THC, TPC, ATPC KH 27112100 (M3

* 3aGenemra: KolHuecTBaTa NPHPOXEH ras TPSI6Ba 1a ce MOCOUAT B Ky6uann Merpu mwau MWh cnopen aeficreammus
norosop

Hara: Mme:

(neamic u
neuat)

- “MscTo Ha JocTaBKa’™ - KOJ Ha CHOTBETHHUTE JIMHHUH 3a JIOCTAaBKa;

- “Kox Ha mpupoaHusi ra3” - Aa ce MoIrbjiaBa Mo moapaszoupane ¢ koa 27112100;

- “KonnuectBo npupojieH raz” - KoJudecTBara OT MECEUHUS aKT (HEaKTHBHA 3a KJIIMEHTA).
3.7.7. llonkneTku 3a pas3npenesieHue mo akiu3

- “3a cronancku Hyxau” - ¢cbIL wi. 33 ot 3AJIC;

- “3a moTtopHO TOpuUBO” - ¢bril. wi. 32 ot 3AJC;

- “OAKII” - cpriacHo ynocroBepenue 3a OAKII;

- “Ne na OAKIT™”.

3.7.8. Co6opa ot kieTkute “3a cTomaHcku Hyxau~, “3a motopHOo TopuBo” 1 “OAKII” - na e paBeH
Ha YUCIIOTO B KJIETKATa C KOJUYECTBOTO OT MeceuHHs akT. CucTemaTa Jja He MO3BOJIsIBA 3alMCBaHE
Ha JIaHHUTE, aKO HAMAa PaBEHCTBO;

3.7.9. Cnen pasnpeneneHnue Ha KOJIMYECTBATa, KIMEHTA pa3ledaTBa CTpaHUIaTta/hopma OT MEHIOTO
C TIONBJIHEHHUTE pAa3NpelesieHns, MOANMCBA M IpHKada CKAHUPAHO KOMHE, KaTo IIociie uMa
aHra)XMMEHT CBIJTIACHO JOrOBOpa Ja 0 M3MpaTh M MO MOLIa/KypHep B OPUTHHAJ, KOETO Ja €
MIOCOYEHO C TEKCT;

3.7.10. JlanHuTe pasnpeneicHy Mo KIETKH Aa MoraT fa ce ekcrioptupat 3a AJKYP, Taka, kakTo ce
eKCIIOPTHUpAT OT MECEUHUTE aKTOBE, 3a /1a Morar Jja ObJlaT UMIIOPTUPAHH BeUe pa3npeesieH! JaHHH
B AXKYVP;

3.7.11. Excnoptupanute manau 1o 1. 3.7.10 TpsOBa na chabpKaT M KOJOHA C JAaHHU 3a
KoJM4decTBaTa mpupojaeH raz B ruramkaynu (GJ). ['mramkaynmure ce m3umcnsBat ot Delivery Ha
0a3a pasnpezeneHUTe Beue KOJIMYeCTBa B KyOUYHN METPH OT KIIMEHTA.

®opmynata 3a npeBpblane, cbriaacuo 4wi. 30 va Hapen6a Ne H-1 ot 22.01.2014r., uznanena ot
MHUHHCTBPA Ha (PUHAHCHTE, € KaKTO CJIe/Ba:

I'TC(GJ) =TTC (kcal) x 4,1868 x 10-6, kpETO:

I'TC(GJ) e ropHaTa TOMIOTBOPHA CIIOCOOHOCT, U3pa3eHa B TUraJKAYIIH;
I'TC (kcal) — ropraTa TOMI0TBOpHA CITOCOOHOCT, H3pa3eHa B KUJIOKAIOPHH;

4,1868 x 10-6 — koedummeHT 3a mpeoOpazyBaHe.

3a npeBphILIAHETO OT KYOMYHU MeTpu (popmynaTa uMa CISIHUST BUI:

000 000 m> X 0000 kcal X 0,0000041868 = GJ
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[Ipu BBBexIaHe Ha paslpeleHWTe OT KIWEHTa Ha KOJHWYecTBaTa IO MpeIHa3HAuYeHHEe Ha
H3M0J3BAHC HA aKIU3HUA HNPOAYKT, CJICIBAa ABTOMATUYHO Oa CC BU3YyalIM3Wpa B HCAKTUBHO 3a
notpeOuTens mosie npousseaeHueTo B GJ mo ropenocoyenara Gpopmyoia.

3.7.12. Ponnu:
- Kinenr:

Kinuenrta Tpsi6Ba ga MOXe Ja pasnpeenst KOJIMUYeCTBOTO OT KJIETKa “KOJMYECTBA MPHUPOACH ra3” B
KIeTKUTEe “MoTOpHO TopuBo” U “OAKII”, kaTo aBTOMaTHUYHO J1a CHIIECTBYBA MPOBEpPKa cOopa UM
Jla € PaBEH Ha KJIeTKa ‘‘KOJIMYecTBa MPUPOJICH ras”.

[TorpnBaHeTO Ha TOJIETaTa TPSIOBA Ja C€ 3aKJIFOYM aBTOMATUYHO CIIeJ KaTo KIMeHTa n3bepe OyToH
“3ama3n’’(1a M3MM3a ChOOIICHHE, Y€ HiIMa Ja MOTAT Jla C€ MPaBAT KOPEKIHH CJIE] MTOTBHPXKICHHE
HATUCKaHETO Ha OYTOHA), Clie]l KOETO Jla MOXKe J1a MPUHTHpPA MOMIbIHEHATa OJlaHKa 32 MOMKCBaHE.

Ja Mmoxe ga monbiaBa Ne Ha yJOCTOBEpPEHHUSI B MTOCIIEHATA KOJIOHA.

Jla ©Ma BB3MOXKHOCT Ja Ka4yW CKaHHWpaHa, MOIMBJIHEHATa W TojnucaHa Onanka, kato PDF, cien
KOETO J1a sl U3IpaTH 1O MOIIa/Kypuep.

- Oneparop:

Omneparopa 1a MOKe pHYHO J1a OTKIIOYBA KIIETKHUTE 32 pPa3mpelelieHne 1Mo Moi0a Ha KJIIMEeHTa CIe,
KaTo KJIIMEHTA € 3aKII0YMI OJaHKaTa ¢ OyToHa ‘“3ama3u’”.

I[a MOKC Oa BUXJAa CTpaHUIATa C MOINBJIHCHUTC OT KJIMCHTA JAHHHW, KaKTO U Ja CBansI/pa3HeanBa
npukauenute PDF ¢aiinose.

3.8. lodaBsine Ha ¢QyHkuus MUMnopr, cbXxpaHeHHMe W Bb3MOKHOCT 32 Me4YaT HA JaAHHU OT
BbHIIHU M3TOYHULHU (AJKYP)

3.8.1. CnenBa nma ce mpeaBUAN Bb3MOXKHOCT 3a HUMIOPT Ha ¢ainose BbB popmat *.pdf (dhaktypu u
IPYTH), pa3NpeaeaeHu M0 KIMEHTH OT BbHIIHU u3TouHuIm (AXKYP);

3.8.2. dailnoBeTe cienBa Ja ce ChbXpaHABaT Ha ChbpBbpa HA Moysa 3a HEOTPaHUUYEHO BPEME;

3.8.3. Pons “Knment” crnexBa ma BWkIa W pasneuaTBa BBB (opmatr A4 camo (haitnosere,
IpeaHa3HauYeHH 32 HETO;

3.8.4. Ponu “Anmunuctparop” u “Oneparop” cieaBa ja MoraT Jia BIXKIAT U pa3ledyaTrBaT BCUUKHU
(atinoge.

4. I'enepupane Ha cnpaBku oT Moaysa
4.1. OOy N3UCKBAHUS KbM CIIPABKUTE:

4.1.1. Bcuuku cripaBKM KOWTO OOXBamiaT MOBEYE OT €IWH KIWEHT ClIe[IBa Ja C€ BU3YyaJIH3UpaT
MOoApeIeHU 110 HoMep Ha JIoroBop Ha KIIMEHTA;

4.1.2. Bcuuku cipaBKU CJeBa J1a MO3BOJISIBAT COPTUPAHE MO BCUYKH KPUTEPUU;

4.1.3. Bcuuku KonuyecTBa NPUPOJACH a3 B CIPaBKUTE cJellBa Ja ca B XWJISAW KyOMYHH MeETpa, C
TOYHOCT JI0 TPETHUS 3HAK CIIe/l IeCEeTUYHATA 3areTas;

4.1.4. Bcuuku cripaBKy ClieiBa J]a C€ BU3YaJM3UPAT HA €KPaH C Bb3MOXKHOCT 3a eKCIOpT B *.xls mnn
npyr (ceBMecTuM ¢ Microsoft Excel) ¢popmar;

4.1.5. Bcuuku cripaBKu clie/iBa a ChIbpXKAT 3arjaBue, KOeTo Ja BKiIouBa u3bpanure “TlpusHanm
Ha kieHT” u “Ilapamerpu’ mo kouto ca GopMHpaHH,

4.1.6. MonynsT ciieBa Ja MO3BOJSBA 3allOMHSHE (Ch3JaBaHE Ha TEMIUICHTH) Ha u30paHH
KPUTEPHUH ITPH TCHEPUPAHETO CITPABKHUTE;
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4.1.7. Bcuuku crnpaBKu Ha TOAUINHA, W TpUMecedHa Oa3a 3a 3asiBEHHU, JOTOBOPEHHU, MPHUETH,
HEMPUETH KOJIUYECTBA CJIe/IBA J1a ChAbPKAT CyMa;

4.2. 360p Ha KIIMEHTH 10 MPU3HAK
4.2.1. MonynbT cieaBa J1a 1aBa Bb3MOXKHOCT 32 U300p Ha KIMEHT/KIMEHTH TI0 CIICAHUTE MPU3HALIN:

- Homep Ha norosop;

- Ime Ha KITMEHTa;

- Eaunen unentuduxannonen Homep (EMK);

- Kox numu Mme na Touka (AT'PC,I'UC,I'PC) 3a npenaBane-npuemane Ha rasa (¢ ommus “Bceuukn”
TOYKH);

- Kog mwnn Mime na IlyHKT 3a mpemaBaHe-ipueMaHe Ha ra3za (M3MepBaTelHa JMHUS) KbM KOWTO
KrnuenTa e npucbenuner Gusndecku (¢ ommus ,,Bcuuku‘);

- [Ipomunnenoct (¢ omus “Bewnuku’™) [Ipu n360p Ha “Benuku™ cripaBkara ciieqisa 1a BU3yalan3upa
CIUCHK Ha KIHEHTUTE chriacHo Ilpunoxenne 4 xbM L IIBTHO oONUCaHWE U TEXHUYECKU
cnenudukanun’;

- Otpacsi;

- Jpyru (MetancTanun);

- Craryc;

- [IpuchenMHABaHETO KM CHOTBETHATA MPEXKA;

- Jleitnoct Ha “bynrapra3” EAJl, KbM KOSITO € KJIMEHTA;

- [IpexbcBaeMOCT Ha IPOU3BOJICTBEHUS TIPOIIEC;

- Ppuen u360p OT CIUCHK ¢ BCUYKU KIUEHTH;

- I'pyna (rpo3n);
4.3. [TapameTpu Ha CIpaBKUTE

MonynbsT crnenBa Ja IeHepupa CIPaBKH 3a CEIEKTHUPAaHUTE MO T. 4.2 KIHMEHTU CbC CIECIHUTE
napameTpH 1o u3oop:

- 3asBeHH CyMapHHu KOJMYCCTBA IO T'OJUIIIHA IIpOorpaMa 3a BCHYKMU IYHKTOBC Ha IIPCAaBaHC-
IMpHUEMaHC Ha rasa,

- 3assBeHH KOJIMYECTBA I10 TOoAUIIIHA ITporpama,

- CYMapHI/I HOFOBOPCHI/I KOJIMYCCTBA MO MCCCIU 3a BCUYKHU ITYHKTOBC 3a NPCAABAHC-IIPUCMAHC Ha
KJIIMCHTA 3a IICPUO/;

- Mckanu KopekLnu 10 MMyHKTOBE 3a NpefaBaHe-IIpUEMaHe U CyMapHO 3a KIIMEHT;

- Bpoit Ha uckaHM KOPEKIUU OT KJIUEHT (MECEUHHU U JTHEBHH);

- Peanno nmpueTtu konuyecTBa Mo BCHUKU TOYKH Ha MpeJaBaHe-IIpueMaHe Ha ra3a 3a Mepuo;
- [Tpuetn konmnuectna 1o T. 7.3 oT JloroBopa 3a 1ocTaBKa Ha MPUPOJICH ras;

- Henpuetn konmyecTtBa o T. 7.4 ot JloroBopa 3a 10cTaBKa Ha MPUPOJICH ras;

- Henpuern xonuvecTsa 1o T. 7.5 ot JloroBopa 3a 10cTaBKa Ha IPUPOJICH ras;

- KonnuectBa mpu OrpannyaBaHe W/Wiid IPEeyCTAaHOBSBAHE HA JOCTAaBKUTE Ha MPUPOJICH ras;
- OTKa3aHu KOJIMYECTBA MOPAAH BIOLUICHU KaUeCTBEHH MOKa3aTeNH;

- [Ipuetn KonMuecTBa Mpu OrpaHUYEHa 10CTaBKa;

- Henpuern xonnuectBa nopaau GpopcMmaxop;

- Henpuern konmuecTBa 1o BUHA Ha JOCTABUMKa;

- 3asgBeH KamanguTeT - TOAUIICH, TPHUMECCYCH, MCECCUCH, - BB3MOXHOCT 3a COPTHPATE II0
MNPOMHUIJICHOCTHU U IO MPCIKHU, a4 ChIIO TaKa IO KJIIMCHTU U TPYIIU C MOBCYUC OT CAUH KIIMCHT,
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- Hagszer kamamuteT (MONOXKHUTENHATa pa3ivKaTa MEXIy peajHO TNpUETUTE KOJIMYecTBa U
MOTBBHPACHUS KaIlalUTET);

- 3asiBeHu KonuuecTBa 1o I'paduk 3a 1ocTaBKa Ha aBaHCOBO 3aIIaATEHH KOJUYECTBA MIPUPOJIEH Tas3;

- HpI/IeTI/I KOJIMYECTBA I10 Fpa(bmc 3a JOCTaBKa HAa aBaHCOBO 3aIJIATCHU KOJIMYCCTBA MPHUPOACH I'a3;

- Buszyanuzanusata Ha nmapameTpuTe CieABa J1a C€ U3BbPIIBA 32 IOCOUYEH MEPUO]], a aKO TaKbB HE €
MTOCOYEH, TO 3a NEPHOJI OT HAYAJIOTO HAa ChOTBETHATA FOJIMHA JI0 TEKyIIlaTa /1aTa.

5. ETanu Ha pa3pa0doTka, TecTOBe U BHeIpSIBaHe

Etan PaspaboTKa Mepuogp 3a Cpok 3a
npoBexxaaHe BHeppsaBaHe
Ha TecTose
| 2.1 MpomaHa Ha loaMWHA nporpama 3a A[OCTaBKa Ha
NPUPOLEH ras Ha KAMEHTa, B TOBA YMCN0 AEMNHOCTUTE MO T.
211, 71212, 7 213, 1. 214, 1. 215, 1. 2.1.6, 7. | M-despyapn | o o 5000
2.1.7.,71.2.18,71. 219, 1. 2.1.10,, 7. 2.1.11,, 7. 2.1.12,, 7. 2016 .
2.1.13.
| 2.2 MpomsHa Ha lMpeanoxeHue 3a npomsaHa TpumeceuHn |  m, pespyapm 29.02.2016rr.
KO/IMYecTBa 33 A0CTaBKAa Ha NPUPOAEH Fa3 Ha KAMEHTA. 2016 .
| 2.3 NpomsaAHa Ha lNpeanoxeHue 3a npomaHa Ha [IHeBHU | m. pespyapu 29.02.2016 .
KO/IMYecTBa 3a AOCTaBKa Ha NPUPOAEH a3 Ha K/IMeHTa. 2016rr.
| 2.5. NpomsaHa Ha MHPopmaumA ¢ JaHHWM 3a KAUEHTa. m. pespyapu 29.02.2016rr.
2016 .
| 3.2 [lo6aBaHe Ha ¢yHKLMA MPOrHO3HU KomyecTsa. m. pespyapu 29.02.2016rr.
2016 .
Il 3.3 [Job6asAHe Ha ¢yHKUMA 3asBKa 3a OCUrypABaHe Ha 07-08 2016 r. 31.08.2016 .
KanauuTeT 3a NpeHocC.
1] 3.4 Job6assHe Ha ¢yHKUMA MMOTBBPXKAEHUE 33 OCUTYpeH 11-12 2016 r. 31.12.2016.
KanauuTeT 3a NpeHocC.
Il 3.6 JobaBsHe Ha ¢yHKLMA JoCTaBEHM KOIMYECTBA OT ApYr 07-08 2016 1. 31.08.2016.
OOCTaBUYMK
| 2.4 TIpoMAHA HA MeceYyeH akT. m. pespyapu 29.02.2016.
2016 .
| 2.6 lpomAHa Ha NPOTOKOA 3a pasnpeaesieHMe Ha npueTu M. bespyapy 29.02.2016.
KonmMyecTBa B MYHKT 3a MpeAaBaHe-MpMemMaHe Kbm 2016 r
[0roBopa 3a A0CTaBKa Ha NPUPOLEH ras. )
1 3.1 Cb3paBaHe Ha 06, meceyeH aKkT 07-08 2016 1. 31.08.2016 .
1] 3.5 [lobaBaHe Ha ¢yHKUmMA OnpegensHe Ha MUHUMaNHU 11-12 2016 r. 31.12.2016r.
roauniuHn konmdectea (MrK).
1l 3.7 Job6aBaHe Ha pyHKUMS pa3npeaeneHne Ha KoanyecTea 07-08 2016 1. 31.08.2016.
no aKkums.
| 3.8 [obaBsHe Ha ¢yHKUMA WmnopT,cbXxpaHeHne WU M. bespyapy 29.02.2016r
Bb3MOXKHOCT 33 MeyaT Ha OAaHHW OT BbHLHW U3TOYHWULM 2016 r
(AXKYP). )
1l 4. [eHepupaHe Ha crnpasku oT Moayna. 07-08 2016 r. | 31.08.2016.
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IIpunoxenus:

IIpuno:xkenune Ne 1: Jlorosop 3a 10CTaBKa Ha MPHPOJIEH ras;
IIpuno:xenune Ne 2: O6m MecedeH akr;

Ipunoxenne Ne 3: O61ia 3agBKa [0 IPOLYKTH 3a KaNnalHTeT;
Ipuaoxenne Ne 4: [lnacMenTen muian:;

IMpuioxenne Ne 5: Momyn “JloctaBku™ - onucanne Ha QyHKIIHOHAIHOCT.

HszpadoTnan:

Pazpenn 1, 2, 3.1-3.6, 3.8, 4, 5; Pasznen 3.7
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Hukona Hukonos I'eopru Paau4esn
PbkoBoauTEN OT/IEN I'a. excnepr
“JloroBOpH M METOAHYECKO OCHIYpsBaHe” “Toprosus ¢ I[1I™
ChraacyBajm:
e 7
...................... {’...............
7 il >
[Mevbp @Puaaunies HBan UBanoB
Hda4aaauk ynpaB/ieHue Hauanuuk ynpasienue
“OnepaTHBeH KOHTpo.1” “JInuensuoHHa aeiinocr”
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